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What is uPerform? 

http://uperform.magic.ms.gov 

 

Ancile uPerform™ is an online document repository used to store MAGIC Training and Support 
documentation including:   

• Work Instructions 
• Cue Cards 
• Simulations 
• eLearning Courses 
•  Training Materials including  

o Concept Slides 
o Data Sheets 
o Exercise Sheets 
o class handouts 
o job aids  

http://uperform.magic.ms.gov/�
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The uPerform website includes Areas and Help Content. Areas contain folders -- Help Content 
contains documents or links. 

Areas Help Content 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

  
 

Do I have to log in to uPerform? 

 No, end users do not have to log in to uPerform to view content.   

Can I Search for documents? 

Yes, uPerform contains a context-sensitive Search feature, which allows end users to search by 
T-Code or document description. Search can be found in the upper right hand corner of uPerform 
website.  
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What are Work Instructions and Format Outputs? 
 
Work Instructions present a sequence of steps to execute a task or activity. 
Work Instructions can be accessed via the uPerform website, or within MAGIC 
by choosing Menu > Help > MAGIC HELP.  
 
Work Instruction output formats include:  

• Cue Card – xhtml (Steps only)  
• Work Instruction – xhtml (Steps and a graphic representation of the 

transaction page)  
• Work Instruction – PDF (For printing) 
• Simulation (HTML) –  

o Show Me – allows the user to view the transaction simulation 
o Let Me Try – requires the user to participate with the transaction simulation 

 
Work Instructions  Use the dropdown menu to choose an output. 

 

 
 
 
 

 
 

The following are examples of work instruction outputs. 
Cue Card - xhtml Work Instruction - xhtml 
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Work Instruction – PDF  

 
 
 
Simulation – html 
Show Me the Simulation/Let Me Try the Simulation 
 

 
 

  



uPerform End User Website 
 

uPerform End User Website 1/26/2015    Page 5 of 6 

 

 

What are elearning Courses? 

 

eLearning courses offer MAGIC learning in a self-
paced, web-based format. Courses contain a purpose, 
objectives, lessons, knowledge checks and simulations. 
End Users can earn MELMS credit by either completing 
the course via the MELMS Student Center, or calling 
the MMRS Call Center and choosing MAGIC Training 
option. 
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MAGIC Training Documents  

MAGIC training documents can be found in uPerform by choosing the Functional Area of interest, 
then choosing the appropriate Training Materials folder. The "Search" field can also be used to 
find a specific area of interest. To better understand how to find documents in uPerform, please 
review the File Structure in uPerform job aid. The MAGIC Job Aids Reference List includes a 
complete list of available Job Aids.  

 

How to find Training Materials using the uPerform menu structure. 

 

   
 

 

http://www.mmrs.state.ms.us/imported/docs/lib/DFA/MAG_Training/File%20Structure%20in%20uPerform.pdf�

